
GUILLAUME RICHARD
IT & Digital Systems Technician

Laval, France (53000)

+33 6 15 44 03 98

contact@grichard.eu

linkedin.com/in/guillaume-richard-in

Passionate about IT from an early age and naturally curious, I love exploring and testing new technologies.
Building on solid experience, I possess a strong expertise in system and network administration, Cloud
management (M365/Workspace), DNS troubleshooting, and end-to-end IT support. On a daily basis, I deploy
and manage complex IT infrastructures while developing custom automation tools.

SKILLS

Systems & Networks

Windows Server (AD, MDT, WDS,
DNS, DHCP, RDP), Linux. Network:
LAN/WLAN, Stormshield, VPN,

FTP/SFTP.

Messaging & Cloud

M365, Google Workspace. SMTP
Analysis, Deliverability, DNS Zones
(MX, SPF, DKIM, DMARC).

Web & Development

Wix, Shopify, WordPress.
Languages: C#, Java, Python,
PowerShell, Bash, SQL, PHP.

IT Support & Projects

L1-L3 Support, L4 publisher

escalation, business software
deployment.

EDUCATION

BSc in Computer Science
Development & Programming

Le Mans University | 2023

High School Diploma

Engineering Sciences

Immac. Conception High School |

2020

LANGUAGES

French: Native

English: Bilingual (Technical)

PROFESSIONAL EXPERIENCE

IT and Digital Systems Technician Since Aug 2023

TIXIA Services numériques - Laval, France

Advanced administration of Microsoft 365 and Google Workspace

(identities, security, MCO).

Complex migrations: IMAP (OVH, Gandi, IONOS, Orange, etc.), Gmail, and

Outlook to the Cloud.

Managed DNS zones, analyzed SMTP headers, and resolved deliverability

incidents (SPF, DKIM, DMARC).

Administered Windows Server (MDT, WDS, AD, DHCP, DNS, RDP).

Handled L1 to L3 IT Support (L4 escalation to software publishers).

Performed hardware assembly and system imaging.

Independent IT Technician Since 2021

Private Clients / AlloVoisin - Laval & Le Mans

Provided on-site IT assistance and hardware/software diagnostics.

Performed PC repairs, technological consulting, and personal system

optimization.

Webmaster Apr 2022 - Jun 2022

Les papiers de Lucas - Changé, France

Managed technical maintenance and administration of a PrestaShop e-

commerce website.

Conducted detailed SEO audits, DNS management, and UX/UI bug fixes.

IT Maintenance Technician January 2019

Tibco (Lactalis Group) - Laval, France

Prepared and deployed industrial computer workstations.

Conducted hardware diagnostics on factory floors and remote technical

assistance.

TECHNICAL PROJECTS & GITHUB

Email Conversion Tool (C#)

Business tool built to extract and convert complete email archives (MSG/EML)
to PDF with automated attachment handling.

Automation & Web (Python, JS, React)

Creation of Python, PowerShell, and Apps Script scripts to optimize workflows.

Deployed websites (WordPress, Wix, React).
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